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Guidelines for our Patients 

In order to provide the best possible services, we ask that you be aware of these requests. 

1. Not all of your visits will be with your cardiologist. Some appointments may be scheduled with one of
our certified Nurse Practitioners or Physicians Assistants. You will be advised of this when your
appointment is scheduled.

2. For prescriptions from your physicians, please call your pharmacy one week in advance before your
prescriptions run out. Your pharmacist will call us if a renewal is needed.

3. If you need disability or family leave forms filled you, there will be a fee. Please allow at least 7
business days to have forms completed.

4. If you have cardiac symptoms and need to speak with a nurse, please call before 3 :30 in the afternoon, if
possible, so we have time to call you back in a timely manner.

5. Please remember to call your primary care provider (PCP) for symptoms that are not cardiac related.

6. If you have waited more than 20 minutes for your appointment time, please check with our receptionist.

7. Please have any lab work and tests completed prior to your visit.

8. Please bring a list of current medications with you to all appointments.

9. If you have any allergies, please alert our staff.

10. Please give our scheduling 24 hours' notice for any appointment cancelations.

And please call us if there are any questions about your appointments, upcoming tests or our services. 

Thank you. 

Melissa Brennan, Practice Manager 
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